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You may be curious about Smiledog’s virtual receptionist services, and anxious to learn more about the 
advantages they offer. There are many reasons to consider using virtual receptionists, and we’re pleased to 

share a few of them with you.  

The research is clear: people don’t like voicemail. Some 
businesses are run entirely via cell phones, where calls are 
routed to voicemail as a sort of de facto “reception.” The 
problem is this: prospective clients don’t trust voicemail, 
and many assume if they take the time to leave a 
message, a callback is not guaranteed. Clients may simply 
call the next name on their list, hoping for a live voice, 
which means businesses relying on voicemail alone are 
losing potential new clients. 

While having a full-time receptionist in the office is 
expensive, we do know the benefits of having it. Having 
someone to take incoming calls, handle routine questions 
from clients, and take messages makes everything run 
more smoothly. Clients aren’t left entirely to voicemail and 
at least most incoming calls are handled by a live person. 

Full-Time Reception is Expensive, Trapping 
Businesses In A Catch-22 

For growing businesses, perhaps the most significant 
roadblock to having full-time reception is the cost. The 
salary alone is substantial, and when you begin to factor in 
hiring and training, vacations, sick time, and health 
insurance, the costs really begin to add up. 

A growing business must grapple with the challenge of 
needing a receptionist to increase the flow of clients in the 
door, while being able to justify the high cost on a month-
to-month basis. 

Businesses that are cyclical, having “up” and “down” 
months may struggle with the idea of hiring a receptionist, 
simply because call volume is unpredictable. Paying a 
salary when the phone isn’t ringing is hard to justify. 

Businesses get caught in a Catch-22: they want to employ 
a receptionist to capture more clients, but don’t have 
enough revenue flowing in from existing clients to justify 
hiring someone full-time. 

Your Solution: Smiledog Virtual Reception 

Smiledog’s virtual reception services are the answer to the 
question: how can I enjoy the benefits of reception without 
the heavy cost? 

Smiledog offers growing businesses affordable, full-service 
reception without any of the challenges of hiring and 
maintaining an in-house receptionist. Through a simple 
sign-up process and some quick technical know-how, they 
take your existing phone number and give you a virtual 
receptionist to use in the way that best fits your business 
needs. Whether you’re looking for full-time reception, part-
time or backup reception, or even enhanced appointment-
setting services, Smiledog can give you the tools you need 
to grow and develop your business into something even 
better. 

 

 

Growing Your Business and The Reception Question: Is It Necessary? 
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Businesses providing appointment-based services to their clients can really benefit from Smiledog’s 
services. It’s easy to miss a call when providing a service to a client. It simply isn’t very professional 
to answer a call when engaged with another client. Providing the best service means focusing on the 
client at hand. Those just starting their practices or those running a solo office without partners to 
share the cost of in-house reception can save time and improve customer service by utilizing 
Smiledog appointment setting services.  

We use state-of-the-art web calendaring systems that are always live and updated. If you book an 
appointment with your client in person, you’ll always know your availability. Smiledog gives you up-
to-the-minute scheduling flexibility. 

Appointment setting is also available on an as-needed or backup basis, just like our virtual reception. 
Talking to one of our representatives about your needs can help tailor services to meet your exact 
needs as an organization. 

Backup Reception 

Many businesses are still growing, and have 
different needs. Some businesses already 
have a receptionist that works during the 
day, but who experiences high call volume 
on occasion that overwhelms. Perhaps he or 
she has multiple duties that can distract from 
the phone, reducing overall office 
productivity.  

Whatever the case, Smiledog offers backup 
reception, with options to activate virtual 
answering services at the times it is needed, 
or they can automate the system entirely. 
For example, some businesses route calls to 
Smiledog if there is no answer after 3 or 4 
rings. Seeking only after-hours coverage? 
Smiledog can help here too. 

Smiledog answers every call live, 
transferring calls to you or your staff and 
taking messages when necessary. 
Messages are delivered instantly via e-mail 
or text message, meaning even when you 
can’t take a call, you know who is trying to 
reach you and the urgency of their needs. 
We’ll even book appointments for you, if that 
is the nature of your business needs — we 
utilize web calendar systems with instant 
synchronized updating on both ends. 

Full-Time Reception 

Full-time services are simply a more 
robust version of our backup 
services. Call-forwarding features 
are used to route all incoming calls 
to our friendly virtual receptionists. 
Every call is answered live, 
according to your predetermined 
script. We either announce and 
transfer those calls, or take 
messages that are delivered 
instantly via text message or e-mail. 
You can contact us daily with your 
schedule to make things even more 
efficient for your clients.  

 

Never again worry about missing a 
call because you’re in a meeting, on 
a job site, at a conference, or even 
taking a vacation. Using Smiledog 
means no matter what you or your 
staff’s circumstances are in a day, 
your clients are covered. 

 

Full-Time 
or Backup 
Reception: 

Which Is 
Right For 
Your 
Business? 

Enhanced Reception: Smiledog Appointment Setting Services 
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Ready To Get Started? Setup With Smiledog Is Easy! 
 

Getting started with Smiledog services is very quick and easy — 
probably easier than you realize! Each new client to Smiledog gets a 
unique local and toll-free number for use exclusively by your 
business. For clients with existing business phones, these are the 
numbers to which your calls will be forwarded. New businesses can 
establish their business phones using the Smiledog numbers with 
confidence. Should you discontinue services with Smiledog, you’ll 
be able to take that number with you.  

Smiledog will assist you in implementing your preferred forwarding 
arrangement based on whether you’re choosing full-time or part-
time coverage. In addition, we’ll discuss with you the script for 
incoming calls, the name and contact information for your staff, and 
any other pertinent information necessary to handle each call to 
your expectations.  

Most of our clients are up-and-running with Smiledog in 1-2 days. 
It’s that quick to get started! 

Get  started  

with  

Smiledog  

in  just  1-‐2  

days!  

Learn More Or Sign Up With Smiledog Today! 

If you are ready to discuss your virtual reception needs with 
Smiledog, call our office direct at 866-773-2030. 

 

You can also submit the form on our “Getting Started” page, 
located at http://www.smiledog.ca/gettingstarted/. 

 

We look forward to hearing from you! 


